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Report

Current situation and intentions regarding career development
training for childcare workers on hospital wards

Tomoko NODA', Minako SAITO * Masako SUZUKI ®

'Department of Nursing, Faculty of Health Sciences, Tsukuba International University
2Department of Nursing, Faculty of Health and Medical Sciences, Saitama Medical University

3Department of Nursing, School of Nursing at Narita, International University of Health and Welfare
Abstract

Objective: To clarify the current situation and intentions regarding career development training aimed at
improving the expertise of childcare workers on hospital wards.

Methods: A questionnaire-based survey was conducted on licensed childcare workers on hospital wards who
are employed as “childcare workers” at hospitals with at least 300 beds and who provide childcare services to
hospitalized children. Data from 172 individuals at 105 hospitals were analyzed (90.5% recovery rate).

Results: The childcare workers were mostly aged 40 to 59 years and older, had a mean of 10 (SD + 8.07) years
of experience in day care centers, and mostly had a mean of at least 6 years of experience working as a
childcare worker on hospital wards.

While 90% of the respondents answered that they wanted to continue as childcare workers on hospital wards,
more than 80% of hospitals neither provided nor recommended training for childcare workers on hospital
wards. Overall, more than 90% of respondents indicated a need for career development training and the

training items cited as being strongly required were “play tailored to the child’s health and behavioral

” ” o«

restrictions,” “play tailored to the child’s development,” “anxiety of families with sick children and support

” o«

provided by childcare workers,” “characteristics of and support for children with developmental disorders,”
“how to act as a childcare worker to promote team medicine,” and “knowledge and skills for creating an
environment to prevent infection.” In their answers to open-ended questions, respondents also said, ‘I want a
place to share information,” ‘I want to improve my skills,” ‘I want to boost my motivation, and ‘I want to
establish the position of childcare worker on hospital wards,” which demonstrated a strong desire for the
institutionalization of career development training.

Conclusion: Hospitals do not provide or recommend training to enhance the expertise of childcare workers on
hospital wards. There is a strong need to establish career development training and the type of training most
required is in relation to items that take into account the expertise and roles of childcare workers. Further
research is needed to examine the specific method of achieving career development training for childcare

workers on hospital wards, who are small in number.

Keywords: pediatric ward, childcare workers, career development training, current situation, intentions





